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NYB/IMYHAA ODEPTA

0 3aKIYEHUN JOroBOpPa PO3HUYHOW KyNN-Npoaaxv TOBapOB AUCTaHLMOHHBIM CNOcoboMm
ans pusandeckux nuu — notpedbutenen
Cant: woodgrand.ru
Pepakunsa ot 30 uioHsa 2026 r.

HacTtosimn JOKYMEHT SBnsieTCst NPOeKTOM OOHOBIEHHON Ny6nmnyHoM odhepTbl ANst pa3MeLleHns Ha canTe
woodgrand.ru. lNepen nybnukaunen pekoMeHaoyeTCcs NPOBEPUTL akTyanbHble pekBuanTbl MNpogasua, agpeca
CKITag0B/LLIOYPYMOB, aApec 3NIEKTPOHHON MOYTbI ANs NPETEH3WN, rapaHTUAHbIE CPOKM MO KaXK40W TOBAPHOW rpynne
N pakTudeckme Tapudbl 4OCTaBKU/XPaAHEHWSI.

1. TepmuHbl M onpeaeneHuns

1.1. MNMpogaeey, — nHAMBMAYanbHbIN NpegnpuHumartens Cagees Pamunb Mnbmacosuy, OFPHUIM
318732500031325, HH 732812355986, ocywwecTtenatowmin npogaxy npogykumm WOODGRAND yepes cant
woodgrand.ru, ouchl Npoaax, LWOYypyMbl, MEHEIKEPOB, MECCEHXEPbI U UHbIE AUCTAaHLUMOHHbIE KaHarbl CBA3MW.

1.2. MokynaTtens — dusnyeckoe nuuo, npuodpeTatowee ToBap AN NUYHBLIX, CEMENHBIX, JOMALUHUX U UHbIX HYXA,
He CBSA3aHHbIX C OCYLLIEeCTBMEHMEM NpeanpuHUMaTEenbCKON AeATENbHOCTU.

1.3. Cant — nHTepHeT-canT woodgrand.ru 1 ero nogaoMeHbl, ucnonb3dyemble MNpogaBLOM ANst pa3MeLleHns
MHdopMaLMM O TOBapax, YCNOBUSX Mpogaxu, onnarbl, 4OCTaBKW, BO3BpaTa M rapaHTUNHOIO 06CNyXMBaHUS.

1.4. ToBap — u3genusi u3 gpeBecHo-nonmMmMmepHoro komnosuta (AMK), MMHepanbHO-NONMMMEPHOro KOMMNo3nTa
(MTIK), komnnekTyowme, mebenb Anst Teppachkl, Marble apXUTEKTYPHbIE hOPMbI U MHAS NPOAYKUMS, pa3MeLLeHHas
Ha Cawnite unm cornacoBaHHas ¢ Nokynatenem B 3akase.

1.5. 3aka3 — odopmrieHHas NMokynatenem 3asiBka Ha npnobpeteHne ToBapa, cogepallas CBEAEHUS O
HanmeHoBaHuK, Nnpodune, UBeTe, ANUHE, KONMYecTBe, KOMIMMEKTHOCTH, LieHe, cnocobe onnatkl, agpece A4OCTaBKU
UM camoBbLIBO3a.

1.6. lnauBmayanbHbIM TOBap — ToBap Haanexallero ka4ecrsa, U3roTOBIEHHbIN, Hape3aHHbIN,
CKOMIMIEKTOBaHHbIN N1 NOArOTOBMEHHbIM N0 MHAUBMAYanbLHbIM NapamMmeTpam okynaTtens, ecnv Takon Tosap
MOXeT ObITb MCMOMb30BaH UCKINKYMTENBHO [NoKynaTenem nnm ero peanusaums MHOMY fLy HEBO3MOXHa NMbo
TpebyeT HecopasMepHbIX PACXOAO0B, YLIEHKN, NnepepaboTkn N NOBTOPHON KoMnnektauun. K nhauBmMayanbHbIM
napameTpamM OTHOCSITCS, B TOM YMCIE: HECTaHO4apTHas ANvHa, packpon/Hapeska B pa3Mmep, UHAMBUOyanbHas
KOMMMeKTauus, MHanBmayarnbHbIn nogbop napTum, KONMYEeCTBa, LBeTa, Npoduns, NnoaroToBKa MO KOHKPETHbIN
NPOEKT, 0OBbEKT, YepTex, cneumdmkauno nnm ackus MNokynaTtens.

1.7. CTaHgapTHbIN ToBap — ToBap, KOTOpbIN nMeeTcs Ha cknage MNpogasua B CTaH4apTHOW AnNvHE, UBETe,
npodmne 1 KOMMeKTaLum n He bbin M3MEHEH, Hape3aH MK NOAroTOBMEH MOA UHAMBUAYAlbHbIE NAapaMeTpbl
MokynaTens.

1.8. Akuent OdepTbl — coBepLUeHue [NokynaTenem AenNCTBUA, CBUOETENLCTBYHOLIMX O COrNAacum ¢ yCroBUSIMM
HacTosiwern OdepTbl: odhopmMieHne 3akasa, BHECEHME NpeaonnaTthl MW NOMHOW ONnaThbl, COrnacoBaHue
cneundukaumun, nogTeepxaeHne 3akasa B nepenuvcke, nonydeHme ToBapa nnvm MHOe AENCTBUE, HAaNpaBfeHHOEe Ha
ncnosnHeHne goroesopa.

2. O6bwme nonoxkeHusa

2.1. Hactosiwas OdepTa onpegenseT nopanok npoaaxu ToBapa (UMYECKUM NLAM AMCTaHLMOHHBLIM CrocoboMm
N ABNseTCA NyGnuyHbIM NpeanoxeHmemM MpoaasLua 3aknioumTb A0TOBOP PO3HUYHONM KYNIM-Npoaaxu Ha
N3IOXXEHHbIX HUXEe YCIOBUSIX.

2.2. [oroBop cuntaeTcs 3akntoyeHHbIM ¢ MomeHTa Akuenta OdepTbl MNokynatenem.

2.3. Ochbopmniaga 3akas, Nokynatens NOATBEPXKAAET, YTO 03HaKoMuIcs ¢ HacTosiwen OdepTor, onucaHmem
ToBapa, ero 0OCHOBHbIMU XapakTepucTukamm, LIeHOW, YCroBUSMN Onnathbl, JOCTaBKW, NPUeMKn, BO3BpaTa,
0COBEHHOCTAMU MHAMBUAYANBHOMO M3rOTOBMNEHUS, rAPAHTUNHLIMU YCITOBUSMU U MHCTPYKUUSIMU MO MOHTaXy.
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2.4. ndpopmauusa o ToBape, pas3melleHHasa Ha CanTe, B kaTanore, KOMMepYeCKOM NPeanOXeHNn, CHETE,
crneumdukaLnm, nepenncke ¢ MeEHeIKepoM UIn UHbIX MaTepuanax lNpoaasua, SBNAETCA YacTbio YCNOBUN
JOroBopa B TON Mepe, B KAKOW OHa OTHOCUTCS K KOHKpeTHOMY 3aka3y 1 Obina cornacoBaHa ¢ [NMokynatenem.

2.5. MNMpopgaeey Bnpaee o6HoBNATL HacTosAwyto OdepTy. K 3akasy npumeHsietcs pegakuusa OdepThl,
OeViCTBOBaBLUAst HA MOMEHT ero AkLenTa, eciniv MHoe He cornacoBaHo CTOpoHaMu.

3. Mpeamert porosopa

3.1. Npogaeew 06a3yeTcs nepepatsh [Nokynatento ToBap B acCOPTMMEHTE, KONMYECTBE, pasMepe, LIBETE,
npodmne, KOMMIEKTHOCTU, LIEHE U CPOKax, COrnacoBaHHbIX B 3akase, cyeTe, cneundukaummn, nepenmcke nnm MHoOM
noateepxaeHun 3akasa, a lNMokynatenb 00a3yeTcs NpUHATL U onnaTnTb ToBap Ha ycnoeusax HacTosiwen OdepTol.

3.2. Ecnn mexxay ycnosusimu HacToswen OdepTbl 1 MHANBUAYanbHO COrNacoBaHHOW crneumduKkaumen/c4eTom
NMEIOTCH PaCXOXAEHWS, NPUOPUTET UMEIOT MHAUBUAYaArNbHO COrMacoBaHHbIE YCMOBMS KOHKpeTHOro 3akasa, ecnu
OHW He yxyaLwarT nonoxeHve Nokynatensa no cpaBHeHUto ¢ 06s13aTenbHBIMU HOPMaMuy 3aKkoHoAaTeNnbCcTBa O
3awmTe nNpae noTpeduTenen.

3.3. Toeap npuobpeTaeTcs MokynaTenem Ans uenei, He CBA3aHHbIX C NpeanpPUHUMAaTENbCKON AeATENbHOCTLIO.
Ansa opruandecknx Nl U MHAMBUAOYanbHbIX NpeanpuHuMmaTeneii Mpogasew BnpaBe NPUMEHSTb OTAENbHYHO
ocbepTy UNKM I0roBOp NOCTABKMU.

4. OdopmneHue n nogreepKaeHue 3akasa

4.1. 3aka3 moxeT ObITb ochopmrieH Yepesd CaiiT, no TenedoHy, B oprce Npoaax, Yepes MecCceHaxep,
3NIEKTPOHHYO MOYTY UMM MHBIM COrNacoBaHHbIM CMOCOGOM.

4.2. o onnatsl Nokynatenb 06s3aH NpoBEpUTL NPaBUITbHOCTb CBeAEHMI 0 ToBape: Npounb, LUBET, akTypy,
ONMHY, KONMYECTBO, KOMMIEKTHOCTb, adpPec AOCTaBKW, KOHTAKTHbIE JaHHbIE, CMOCO6 onnaTbl U UHblE NapameTpbl
3akasa.

4.3. 3aka3 cuntaetcs noaTBepXAaeHHbIM Mocrie cornacoBaHUA CyLLEeCTBEHHbIX yCJ'IOBI/IIZ 1N BHECEHUA I'IOKynaTeneM
onnaTtbl B pa3Mepe, corfiacoBaHHOM CTOpOHaMVI.

4.4. MNpwu 3akase HanesmayansHoro ToBapa lNpoaasel, Bnpase 3anpocuTb y [Nokynatens nucbMeHHoe
NOATBEPXAEHNE NapamMeTpoB 3akasa: YepTex, CXeMy, 3CKU3, pa3mepbl, cneumdmkaumto, agpec obbekTa,
BblIOpaHHbIV LBET, NPOdUIb, ANTMHY 1 KONUYECTBO. [oaTBEPKAEHNE MOXET ObITb BbINOIHEHO B NEPENUCKE MO
3NEKTPOHHOM Mo4Te, B Meccenmpkepe, CMC, yepes chopmy Canta unu nytem onnatbl cHeTa/cneumudmkanmm.

4.5. NameHeHne napameTpos 3akaza BO3MOXHO 0 nepenayu 3akasa B Npon3BOACTBO, PaCKPOM, KOMMNNEKTaLmo
UInn OTrpya3Ky. Mocne 3anycka noarotoBKu MHAMBI/ID,yaJ'IbHOFO TOoBapa USMeHeHune 3aka3a BO3MOXXHO TOMbKO Mo
cornacoBaHuio ¢ [pogasLom 1 npu yCcnosumn KOMneHcaunn yxxe noHeCeHHbIX pacxoaoB.

4.6. MomeHTOM 3anycka noaroToBKU VHOMBMAYaNbHOro ToBapa CYMTAETCS HacTyNNeHNe OHOro M3 CODbITHIA:
nepenada 3akasa B NPOM3BOACTBO/packpoit/KkoMNneKTaLuuio; pesepeuposaHne naptum nog MNokynatens;
dhakTnyeckasn Hapeska, MapKMpoBKa, yNakoBKa UK Norpyska; HanpaeneHue MokynaTtento yBeIoMIIEHNS O 3amnycke
3akasa; Hoe JOoKyMeHTansHO NoATBEPXXAEHHOE AelicTBUe NpoaaBua no UConHeHuo 3akasa.

5. LleHa 1 nopAaa0oK onaarthbl

5.1. LleHa ToBapa yka3biBaeTcsa Ha Calite, B cyeTe, cneumdpukaum, KOMMepYeCcKoM NpeasiokeHumn unm B MUHOM
noaTBepxaeHun 3akasa.

5.2. [lo noateepxaeHus 3akasa LieHa MoXeT ObiTb u3MeHeHa MNpoaasuom. [MNocne noaTeepxaeHns 3akasa u
BHeceHus onnatbl LeHa ToBapa UKCUpyeTCs, eCrniv USMeHeHUe He CBA3aHOo C M3MeHeHreM okynatenem
napameTpoB 3akasa.

5.3. OnnaTa npon3BoanTCs HaNM4YHbIMKU, GAHKOBCKOW KapTOKr, 6Ge3HanM4HbLIM NepeBogom Mno cyeTy, QR-
kogoM/CBI, aKBanpuvHIom unm MHbIM CNocoboM, ykasaHHbIM [pogasLoMm.

5.4. Ecnn vHoe He cornacoBaHo CTopoHamu, IHanBuayanbHbIi TOBap M3roTaBMBaeTCs NOCHe BHECEHUS
npegonnatsl B pa3amepe 100% ctommocTun 3akasa nnbo nHow npegonnaTthl, yka3aHHOW B CHETE UMK
cneundukaumnn,
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5.5. O6s3aHHOCTb HOKyHaTeﬂﬂ no onfiate c4YMTaeTcs UCMOMHEHHON C MOMEHTA NOoCTynneHnda eHeXHbIX CpeacTB
I'Ipo,u,aBu,y nnéo noaTrBepXgeHud onnatbl NaTeXXHbIM onepaTtopoMm.

5.6. Npu onnate lNokynaTento NpegoCcTaBNAETCS KacCoBbIN Yek B nopsake, npegyCMOTPEHHOM
3akoHogaTenbcTBoM P®.

6. UHaMBMAYanbHbI TOBAp U KOMMNEHCALMA PacXo40B NpPU OTKase

6.1. MNMokynatenb NnoHUMaeT u cornawaetcs, 4To npoaykums WOODGRAND MoxeT nsrotaBnmeaTbCs, Hape3aTbCs
NN KOMNNEKTOBATbLCS MO KOHKPETHbIN MPOEKT, pa3mMepbl, LBET, MPOodnsib, KONMYecTBO U 06bekT MokynaTens.

6.2. lNokynaTens He BNpaBe oTkasaTbcsa OT NHAMBMAYyanbHOro ToBapa Haanexatlero kayectsa nocre ero
nepegayu, ecnu Takov ToBap MMeeT NHAMBUAYaNbHO-ONpeaerieHHbleE CBOMCTBA U MOXET ObITb NCMOMb30BaH
ncknounTensHo MNMokynatenem.

6.3. o nepegayun MHﬂMBI/IﬂyaJ'IbHOFO TOBapa nOKyI'IaTeJ'Ib BrnpaBe O0TKa3aTbCA OT UCNOJTHEHNA AOorosopa, 0gHaKko B
cny4ae, ecnum I'Ipo,u,aBeu, yXe npuctynmn K AICNOJSIHEHUIO 3akasa, I'I0|<yr|aTenb 00s13aH BO3MECTUTb I'Ipop,aBu,y
HeobxoauMbie U (baKTI/I‘-IeCKI/I NOHECEeHHbIE pacxoabl, CBA3aHHbIE C NCMOJTHEHNEM 3akasa.

6.4. K pacxogam Npoaasua, nognexatimm Bo3MeLLeHUIo Npu oTkase Nokynatensa ot MHauBmayansHOro Toeapa,
OTHOCSAITCS, B TOM YMCIEe: pacxofbl Ha MPOU3BOACTBO, pacKpo/Hapesky B pa3mep, Nogoop 1 pe3epBnpoBaHme
napTum, KOMMNEeKTaUmMIo, yNakoBKy, MapKMpPOBKY, XpaHeHUe, NMorpy3Ky, 4OCTaBKy, 0OpaTHyt0 JOCTaBKy, NPOCTOM
TpaHcnopTa, YCnyri nepeBo3yunka/akcneantopa, nepepaboTKy, yTUIM3aumto, YLEHKY U UHbIe pacxoasl,
HenocpeacTBEHHO CBSI3aHHbIE C UCMONTHEHNEM 3akasa.

6.5. CTOpPOHbI NPU3HAIOT, YTO MUHMMATbHLIN pa3Mep HeobxoanMbIx pacxonos [NpoaasLUa Ha 3anyck, NoAroTOBKY U
aZMVHUCTpUpOBaHWe VHOMBMAyanbHOro 3akasa coctaBnsieT 3% OT MoNHOoN CToMMocTU Takoro 3akasa. Ecnin
dakTnyeckn noHeceHHble pacxoasl Mpoaasua npesbiwaoT 3% OT NonHoi ctoumocTn 3akasa, MNpoaasel Bnpase
yaepxaTtb Unv notpeboBaTb BO3MELLEHUS (DaKTUYECKN NMOHECEHHbBIX PacxooB B GonbLueM pa3Mepe Npu Hanu4ynm
pacuyeTa v noaTeBepxaaloLLmx JoKymeHToB. Ecnv Mokynatens cuntaeT pasMep yaepaHnst He0G0CHOBAHHbLIM, OH
BnpaBe HanpaBuTb [poaaBLy NMCbMEHHbIE BO3paXKeHUs! U JOKYMEHTbI, MOATBEepKAaloLLmMe NHY CYyMMY pacxodoB.

6.6. Ycnosue o KomneHcauum pacxoaoB HE NMPUMEHAETCA, €CIT OTKa3 nOKyﬂaTeﬂﬂ BbI3BaH nepep,aqelh TOBapa
HeHaanexaulero Ka4yectea, HapyLleHnem npOﬂ,aBLl,OM CyLLEeCTBEHHbIX yCJ'IOBI/IVI 3akasa nMbo UHbIMK
obcTosATenbLcTBamMu, 3a KOTOpble OTBEYaeT I'Ipop,aBeu,.

6.7. Bo3BpaT AeHEXHbIX CPEACTB Npu oTkase oT HauBMAyanbHOro ToBapa NpoM3BOAMTCS 32 BbIYETOM
noanexallumx BO3MELLEHNIO PAaCXOL40B B CPOKM U NMOpsiaKe, NpeayCMOTPEHHbIE 3aKOHO4ATENBCTBOM PO 1
HacToswen OdepTon.

7. locTaBKa, camoBbIBO3 U nepepayva Tosapa

7.1. DoctaBka ToBapa ocyLlecTBnsieTcs crnocobom, cornacoBaHHsbIM CTOpoHamMu: cCaMOBbLIBO30M CO ckraja
Mpoaasua, TpaHcnopTom MNpoaasLa, TPAHCNOPTHOM KOMMaHUEN, 3KCNEAUTOPOM, MOMYTHLIM TPaHCNOPTOM WK
MHbIM criocoboMm.

7.2. CTOMMOCTb 0OCTaBKM, CPOKM, adpec, KOHTaKTHOE N1LIo, HeoBX0aAMMOCTb Nponycka, 0cobeHHOCTM noabesaa,
pa3rpysku 1 MHbIE YCroBUS AOCTaBKM COrmacyoTcsa npu opopmneHun 3akasa.

7.3. nOKyHaTeJ'Ib 00s13aH 06ecneYnTb BO3MOXHOCTb JOCTaBKM U NPUeMKn TOBapa B COrnacoBaHHyo AaTty u BpeMsa:
yKa3aTb KOppeKTHbIVI agpec, KOHTaKTHbIN Teﬂe(bOH, obecneuntb OOCTyn TpaHCnopTa K MeCTy BbIrDY3KN,
noarotoBMTb MECTO Pa3rpy3kn U ynosiHoMoO4eHHoe nmuo ana npneMku.

7.4. Ecnu gocTtaBka OCyLUeCTBIIAEeTCA TpaHCHODTHOVI KOMMaHWEN UNN UHBbIM nepeBo34MKOM, I'I0|<yr|aTenb 006s13aH
OCMOTpPETb YNakOBKY 1 TOBap npu nony4eHun, npoBepuTb KONMNMYECTBO MECT, LeNTOCTHOCTb YNaKOBKKU, Harnn4une
BUAOANMbIX nospemp,eHvu?l nnpu HeobxoQMMoCTH OCbOpMVITb aKT/FIpeTeH3I/IIO nepeBOo34KKy O0 NPUHATUA rpy3a nnbo B
nopsake, yCraHoBl1EHHOM NMepeBO34YNKOM.

7.5. Ecnu MokynaTtens He oBecneyunn npuemky ToBapa B COrnacoBaHHOE BPEMs, He BLIXOAMUT Ha CBA3b, HE
npenocTaBnseT AOCTYN K MECTY BbIrPy3KW, HE OnnaymMBaeT OCTATOK CTOMMOCTM 3akasa npu NonyYeHnn unm HbIM
o6pasom npenaTcTeyeT nepefadye ToBapa, MNpoaasel BnpaBe nepeHecT! 4OCTaBKy, BepHyTb ToBap Ha cknag,
nepenatb ToBap Ha XxpaHeHue 1 noTpeboBaTb oT [okynaTens Bo3melleHUs HeOOXOANMBIX PacXo4oB, BKoYas
pacxofbl Ha NepeBo3Ky, 0GpaTHY NEPEBO3KY, MPOCTOW, XpaHeHWe, NOBTOPHYIO AOCTABKY U YCIyr NepeBo3ynKa.
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7.6. Pa3srpyska ToBapa OCyLLECTBNAETCA cunamu u cpeacteamm MNokynatens, ecnm MHoe NpsiMo He CorfiacoBaHo
CtopoHamu. Mokynatenb obsisaH o6ecneynTb pasrpy3ky B cornacoBaHHbIN cpok. Mpy 3adepxkke pasrpysku
MokynaTenb Bo3aMellaeT MNpoaasuy Unv nepeBo3ynKy akTUYECKU NOHECEeHHbIe pacxodbl Ha MPOCTON TpaHcropTa
cornacHo Tapudam nepeBo3ynka UM MHOMY CorfiacoBaHHOMY pacyeTy.

7.7. Npwn camoBbIBO3e [Nokynatenb 06s13aH 3abpaTtb ToBap B cornacoBaHHbIN cpok. Ecriv MokynaTtens He 3abpan
roToBbln TOBap B cOrnacoBaHHbIN CPOK, [1poaaseL Bnpase xpaHUTb ToBap Ha cknazge 3a cyet [NokynaTtens nocne
HanpaBrieHus yBeJOMIIEHUS O FOTOBHOCTW ToBapa K Bblaaye.

8. OTKas ot ToBapa A0 nepeaavm U 0TKa3 B MOMEHT A40CTaBKU

8.1. MNokynaTtenb BnpaBe oTkasaTbcA oT CTaHOapTHOro ToBapa Haanexalllero kayecTsa B NioGoe BpeMsl o ero
nepenayn. MNpu Takom oTkase MNokynatenb 06s83aH Bo3MecTUThb [poaasLy HeobxoarMble pacxofbl, NOHECEHHble
MpoaaBLoOM B CBA3M C COBepLUEHWEM AeCTBUIA MO UCMONTHEHUIO AOroBOpa, B TOM YMCre pacxodbl Ha 06paboTky,
KOMMIeKTaLuIo, yNakoBKy, MOrpy3Ky, 4OCTaBKy, Bo3BpaT ToBapa Ha cknaf, NpoCcTol TpaHcropTa, XpaHeHue u
yCNyru nepeBo3ynka, ecrniv Takvme pacxopbl hakTuyeckn noHeceHsl MNpoaasLom.

8.2. Ecnun oTkas NokynaTtensa noctynun nocne nepefayn Tosapa B focTaBky, [poaasey, BnpaBe yaepxaTb U3
noanexallen Bo3BpaTty CyMmbl Ui notpeboBaTk oT NokynaTens BO3MeLleHns (hakTUy4eckn NOHECEHHbIX
pacxofoB Ha goctasky ToBapa k NokynaTento, Bo3spaT ToBapa Ha cknaz Npoaasua, NpocTon TpaHcnopTa,
XpaHeHue 1 ycryrm nepeBo34dnka/akcnegmropa.

8.3. Ecnn MNokynatenb 6e3 ykazaHusa HeJoCcTaTkoB OTKa3biBaeTCs NPUHATL CTaHAapTHBIN TOBap Hagexallero
KayecTBa B MOMEHT JOCTaBKM, TaKOW OTKa3 paccMaTpMBaETCs Kak 0Tka3 OT ToBapa Ao nepegayun nubo kak
BOo3BpaT ToBapa Haanexallero ka4ecTsa, B 3aBUCMMOCTU OT haKTUYECKOro MOMeHTa nepefaydn. B aTom cnyyvae
pacxobl, CBA3aHHbIE C JOCTaBKOW, 0bpaTHOW A4OCTABKOW, MPOCTOEM, NMOrPYy3KOW/pasrpy3kon, XpaHEHMEM U
ycryramm nepeBo3yunka, OTHOCATCS Ha lNokynaTtens B npefenax, AonyckaeMblxX 3akoHoAaTenbcTBoOM PO.

8.4. Otkas Nokynatensi oT npuemkn ToBapa no NpUYnHe, He CBA3aHHOW C HegocTaTkamu ToBapa, He OCBOOOXaaeT
Mokynatens oT 06a3aHHOCTM Bo3MecTuTh NMpoaasuy Heobxoaumble pacxonpl, y)Ke NOHECEHHbIE OIS UCMOSTHEHWS
3akasa.

8.5. MNpwu oTkase oT ToBapa B MOMEHT [OCTaBKM BoAUTENb, NpeacTaBmTens MNpoaasua unv nepeBo3ymrk Brnpase
3admKcpoBaTh 0BCTOATENBLCTBA OTKa3a akToM, DOTO- U/UINM BUOEOCLEMKOM, OTMETKOW B TPAHCMNOPTHbLIX
[IOKYMeHTax, nepenuckoit ¢ Mokynatenem Unm nHbIM 4onycTMbIM criocobom. Takasi domkcauums He orpaHuYnBaeT
npaea [MokynaTens, Ho UCMONb3yeTcs AN NoATBepXXaeHUs dakTa NpubbiTua TpaHcnopTa, roToBHOCcTM MNpoaasua
nepenatb ToBap U NPUYNH OTKa3a.

8.6. Ecnu oTka3 BbI3BaH o6Hapy>KeH|/|eM BMANMbIX HEOOCTATKOB, HECOOTBETCTBMEM KOJINYECTBA, I'IpO(bVIﬂFl, LuBeTa,
pa3mepa Ui KOMMNMIEeKTHOCTU 3aKa3y, |_|0KyI'IaTeJ'Ib 006s13aH 38(bl/IKCI/IpOBaTb Takne obCcTOATENLCTBA B aKTe npmnema-
nepeaadu, TpaHCHODTHOVI HaKfagHoW, akTe nepeBo34ukKa, d)OTO- n/vnu Bnageomartepuanax n HeaamearnnTeribHO
HanpaBUTb NPETEH3NI0 I'Ipo,u,aBu,y. B atom cny4ae NnpuMeHArTCA npasuna o TOBape HeHaarnexawlero ka4ecrtsa.

9. Npuemka ToBapa

9.1. Mpwu nonyyeHunn Toeapa MokynaTtenb 06513aH NPoOBEepPUTL HaMeHoBaHUe, NPOMUIb, LBET, ANUHY, KONIMYECTBO,
KOMMJEKTHOCTb, LIENTOCTHOCTb YNaKOBKW, OTCYTCTBME BUONMBIX MEXaHUYECKUX NMOBPEXOEHWIA, COOTBETCTBUE
ToBapa 3akasy 1 conpoBoaAUTENbHbLIM JOKYMEHTaM.

9.2. I'IpOBepKa TOBapa Nno KOJNM4ecTBy U BUOMMbIM HELOCTAaTKaM Npon3Bo4nUTCA B MOMEHT nepenayn TOBapa
I'IOKynaTemo, ero npeacrasuTtento, NnepeBo34nKy nUnn NHoOMy nuuy, d)aKTVI‘-IeCKI/I npuHUMawLemy TOBap no agpecy
00CTaBKN.

9.3. lNoanucaHue akta npuemMa-nepegayun, ToBapHOW HaknagHoW, TpaHCNopTHOW HaknagHou, YT, anekTpoHHoro
OOKyMeHTa, nonydeHue ToBapa y nepeBo3ymka, OTCYyTCTBME NUCbMEHHBIX 3aMeYaHnii B MOMEHT NpUeMKn nMbo
dakTuyeckoe npuHATHe ToBapa noaTeepXaatoT nonyvyeHue Tosapa Nokynatenem no KonMyecTBy, KOMMMEKTHOCTU
N BUOUMOMY COCTOSIHMIO, ECINN MHOE He ByaeT nokasaHo Mokynatenem.

9.4. MNpwn Hanuumu 3amedaHmn MNMokynaTtenb 0653aH ykasaTb UX B aKTe NpuemMa-nepeaayu, TpaHCNopTHOM
HaKnagHoW UM MHOM JOKYMEHTE, a Takke N0 BO3MOXHOCTU NPUNoXnte hoTo- U BUAeomaTepumansi.
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9.5. CKpbITble HEAOCTATKNU, KOTOPbIE HE MO ObITb BbISIBNEHbI NPY 0OLIYHOM NPUEMKE, MOTYT ObiTb 3asiBNEHbI
MokynaTenem nocne nx obHapyXeHns B Nopsiake, yCTaHOBNEHHOM 3akoHoAaTenscTBoM PO 1 HacTosLwen
OdbepToin.

10. OcobeHHOocTM NnpogyKuum WOODGRAND, KoTopble He ABAAKTCA He40CTaTKaMM

10.1. NokynaTenkb yBeAoMreH, 4to npogykumsi us AMNK/MIK nmeeTt TexHonorndeckme ocobeHHOCTH,
00ycnoBneHHbIE COCTaBOM Matepuana, napTuen Cbipbsi, PELLENTYPON, YCIIOBUSIMU NPOU3BOACTBA, XpaHEHWs,
TPaHCNOPTUPOBKU, MOHTaXa W1 aKcnnyaTauuu.

10.2. He siBnsit0TCA HegocTaTkamu TOBapa npu ycnosmn COOTBETCTBUA obsi3aTenbHbIM Tp86OBaHl/I‘i-|M n
CornacoBaHHbIM XapakTepncTtmnkam 3akasa:

* pa3HOTOHOBOCTL B NapTumn Toeapa B npeaenax Ao 10% oT nocTaBnsemMoro obbLema;
* cTabunusauus LBeTa/ToHa B NpoLiecce aKcnnyaTauuu;
* TEXHOIOIMYECKMIA 3anac no ArnvHe 2—3 cM OT 3asiBNIEHHOrO pa3Mepa, eCnn MHoe He cornacoBaHo CTopoHamu;

* HECOOTBETCTBUE LiBeTa ToBapa M306paxeHUto Ha aKkpaHe ycTpoiicTea Mokynartens, ecnu otnnume o6ycnosneHo
HacTpoWKaMun 3KpaHa, OCBeLLIEHNEM, POTOCHEMKOW UMM 0OCOBEHHOCTAMU NapTuu;

* OTIIN4MNA BHELIHero snga O6paTHOIZ CTOPOHbI OOCKHN, eCrnun AeKkopaTnuBHbIE Tpe6OBaHI/IF| K O6paTHOIZ CTOpOHE
OTOENbHO He cornacoBaHbl B 3akase;

* MOTEPTOCTU, LlapanuHbl U UHblE criegbl Ha 06paTHOM CTOPOHE OOCKW, HE BIMSOLLME Ha SKCNyaTauMOHHbIE
cBouncTBa ToBapa;

* HEOAMHAKOBbLIN ypoOBEeHb BOOOOTTAalIKuBaHUA NOBEPXHOCTU, pa3BOoAbl UMK NATHa nocne 4oxasd, eClii OHU He
cBMnOeTenbCTBYOT O NPpOM3BOACTBEHHOM /J,e(beKTe;

* 0COOEHHOCTH TOpUOB, Cneabl pe3a, TeEXHONorm4eckmne Oonyckn, eCcrii OHM COOTBETCTBYHOT TEXHUYECKMM
ycnosuam I'Ipo,u,aBu,a N He NpendaTCTBYIOT UCMOJ1b30BAHUIO TOBapa Nno HasHa4eHuto.

10.3. TOBap OOJ1KEeH COOTBETCTBOBATL SaKasy no Buay puUCyHkKa, uBeTy 1 OEeKOPaTUBHbIM XapakTepUucTtmukam no
nuueson CTOpOHeE. HeobxoaumocTb nocTaBku ,D,ByCTOpOHHeVI ﬂeKOpaTMBHOVI OOCKN nnn cneunarnbHbie TpeGOBaHMﬂ
K O6paTHOIZ CTOPOHE OOJDKHbI ObITb cornacoBaHbl OTAENbHO A0 onnaThbl 3akasa.

11. Bo3part CtaHAapTHOro ToBapa HaAaJeXalero Kayecrsa nocsae nepegavv

11.1. NokynaTenkb BnpaBe oTka3aTbca oT CTaHO4apTHOrO ToBapa HageXxallero kayecTsa nocrie nepegayv B
TeyeHne 14 gHer ¢ MOMEHTa MoNyyYeHus ToBapa, NpW YCINOBUM COXPaHEHWS TOBAPHOMO BUAa, NOTPeOdMTENbCKNX
CBOWVICTB 1 BO3MOXXHOCTM NOATBEPAUTL (oakT NpmobpeTeHnst Toeapa y Npogasua.

11.2. [ins Bo3Bpara lNokynatens HanpaenseT lNpoaasLy 3asBreHne ¢ yka3aHmem Homepa 3akasa, PUNO,
KOHTaKTHbIX AaHHbIX, NepeYHsi BO3BpaLlaemoro Toeapa, Npu4MHbl 06palleHnsi, pEKBU3UTOB A4S BO3BpaTa
AeHeXHbIX cpeacTB 1 cnocoba Bo3sBpaTta ToBapa.

11.3. Bo3BpaT ToBapa Hagnexallero Ka4ecrBa OCyLLECTBNAETCA CNocoboM, BbiGpaHHbIM MoKynaTenem, KOTopblii
obecneuynBaeT BO3MOXHOCTb AocTaBku ToBapa NMpoaasLy M NpoBEPKU COCTOsIHUS ToBapa npy Nony4YeHUn.
MokynaTtenb Bnpase nepefdatb ToBap NMYHO, Yepes NpeacTaBuUTeNs, NEPEBO3YNKA, TPAHCMIOPTHYHO KOMMAHWIO UNn
opraHv3aumio CBs13u, eCrnin Takow cnocob No3BonseT MaeHTMOUUMPOBaTL OTNPAaBIIEHNE U MPOBEPUTL COCTOAHME
ToBapa npu nonyyYeHuu.

11.4. Pacxoabl Ha fOoCTaBKy Bo3Bpalllaemoro Tosapa Hagnexawlero kayectsa o lNpogasua HeceT NokynaTtens.
Puck cnydanHon rmubenv nnu noepexaeHus Toeapa B nepuog obpaTHOM TpaHCNopTMPOBKK HeceT lNMokynaTtens 4o
MOMeHTa dhakTuyeckoro nonyyeHunsa Tosapa NpogasLOoM UnNu ynosiHOMOYEHHbIM UM FIULIOM.

11.5. I'Ipo,u,aBeLl, BrnpaBe NpoBepPUTb COXPaHHOCTb TOBApHOro Bnaa, FIOTpe6I/ITeJ'IbCKI/IX CBOWCTB, KONN4YecTBa,
KOMMIEKTHOCTU U OTCYTCTBUE CIefoB 3KCnyaTtaumm TOBapa nocne ero nony4vyeHus.

11.6. [eHexHble cpeacTBa 3a Bo3Bpallaemblini ToBap Haanexallero kayectsa Bo3Bpallatorcs Nokynatento B
nopsiike 1 Cpokn, NpeyCMOTPEHHbIe 3akoHoaaTenscTBoM P®, 3a BblveTOM pacxoaos [poaasLa Ha 4OCTaBky OT
MokynaTens Bo3BpalleHHOro ToBapa, ecnu TakMe pacxofbl noanexar yaepXaHuio B COOTBETCTBUM C
3aKoHOOATENbCTBOM.
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11.7. inanBmayaneHbIN TOBap Hagnexallero kayectea BO3BpaTy Mo OCHOBaHWAM “He nojowuen”, “nepegyman’,

“He HYXeH ', U3MEHUICA NPOEKT , ownbes B pasmepax” N UHbIM aHallorm4HbIM OCHOBaHUAM HE NOAJIEXUT, eCln
Takomn TOBap obnapaet nHansnayarnbHoO-onpeneneHHbIMmmn CBOWCTBAMM U MOXET ObITb MCMOSb30BaH
NCKITOYNTEITbHO I'IOKynaTeneM.

12. ToBap HeHaaneKalLero Kayecrsa
12.1. Npw oBHapyxeHun HegocTaTkoB ToBapa [NokynaTenks BnpaBse NpegbsBuTb TpeboBaHUSA, NPeAyCMOTPEHHbIE
3akoHogatenbcTBoM P® o 3awmte npaB noTpedburenen.

12.2. MNpeTeH3us no ka4yecTBy HanpasngaeTcs [poaasLy B MMCbMEHHON (hopMe MO 3NEKTPOHHOW MoYTe, Yepes
Cait, MmecceHgKep MM UHbIM corflacoBaHHbIM cnocobom. K npeTeH3anm pekoMeHayeTcs NpunoXntb HoMep
3akasa, JOKyMeHTbl 00 onnate, poTorpadmnn/Buaeo He[oOCTaTKOB, ONMCAHUE YCIOBUIN XPaHEHWUS!, MOHTaXa U
akcnnyaTtauuu.

12.3. MNpopaaBsel BrnpaBe 3anpocuTb y MNokynatens 4ONONHUTENbHbIE CBEAEHUS U MaTepuarbl, HeobxoauMble ans
NnpoBepkM kadecTBa ToBapa, a Takke NMPOBECTU OCMOTP, ANArHOCTUKY UMK 3KCNEPTU3Y.

12.4. Ecnu HepocTaTok NOATBEPXKAEH U BO3HUK NO NpUYMHaM, 3a koTopbkle oTBedaeT MNpopased, MNpoaasel
yaoBneTeopsieT TpeboBaHus MokynaTens B NOpsSAKe U CPOKW, NPeayCMOTPEHHbIe 3akoHoaaTenscTeom PO,

12.5. Ecnn HepgocTaToK BO3HMK BCreacTBme HapyLlleHuna I'IOKynaTeneM npaBui TpaHCNOPTUPOBKN, XPaHEHUA,
MOHTaXa, aKcrnyataunmn, mMexaHnM4eCcKoro nospexageHuad, ncnosyib30BaHNA He No Ha3Ha4YeHuto, BO34EeNCTBNA
arpeCCMBHOIZ cpenbl, Hel'lpaBI/IJ'IbHOIZ NnoaroToBKN OCHOBaHMS UM UHbIX 0BCTOATENLCTB, 3a KOTOpble I'Ipop,aBeLl, He
oTBeYaerT, Tpe6OBaHI/|F| nOKyHaTeJ'Iﬂ YAOBNETBOPEHNIO HE noarnexar.

13. NapaHTUiiHbIE YCNOBUA

13.1. MapaHTUHLIN cpok Ha ToBap ykasbiBaeTcs B kapTovke ToBapa, rapaHTUMRHBIX ycroBusx Ha CanTe, cyeTe,
crneumdukaumm, rapaHTUMHOM TarioHe UM MHOM AokymeHTe NpoaasLa.

13.2. MapaHTusA pacnpocTpaHsaeTcsa Ha NPOM3BOACTBEHHbIE AedekTbl ToBapa npu ycnosumn cobnogeHus
MokynaTenem npasun TPaHCNOPTUPOBKK, XpaHEHUS, MOHTaXa, 3KcnnyaTauumn n yxoaa 3a Tosapom.

13.3. MNapaHTMa gencTByeT TONLKO NPU NCMNONb30BaHUM ToBapa No NpsiMOMY Ha3HAYEHUI0 N MOHTaXe B
COOTBETCTBMU C UHCTPYKUuAMK [NpoaaBua, pasmeLleHHbiMM Ha CanTte B pasgene “UHCTpyKumn®, a Takke UHBIMK
NUCbMEHHbIMKW pekomMmeHaauuamu Npogasua.

13.4. rapaHTI/IFl He pacrnpocCTpaHAEeTCA Ha HeaoCTaTK, BO3HUKLLNE BCIleaCTBUE!
* HapyLleHNUA TEXHOJIONMN MOHTaXa;
* NCMOJIb30BaHNA HENOOXOAALLEro OCHOBAHUA, Kpenexxa, nar, Mmetansiokapkaca Ui NHbliX MmaTtepunasnos;
* OTCyTCTBUA HeobXxoaMMbIX KOMMNEHCALMOHHbIX 3a30P0B N BEHTUNALINNA;
* MEXaHN4YeCKnx I'IOBpG)K,D,GHVIVI, Hel'lpaBI/IJ'IbHOI7I Pa3rpy3kun, XxpaHeHna i TpaHCNnopTUPOBKU;
* NCMNOJIb30BaHUA TOBapa He Mo Ha3Ha4eHuo nnn C npesbilleHnemM OOoNnyCTUMbIX Harpy3ok;

* CTECTBEHHOIO M3MEHEHUS OTTEHKA, 3arpsA3HEHUs!, NOSIBNEHUS NATEH, HE CBSA3aHHbIX C NPOU3BOACTBEHHbIM
Opakowm;

* BO3OEWCTBUS OrHS, XMMUYECKMX BELLLECTB, SKCTpeMalibHbIX TeMnepatyp, NHbIX BHELLHNX (baKTODOB.

14. XpaHeHue rotosoro ToBapa

14.1. MNocne rotoBHocTn 3akasa Npoaasey yBegomnseT [Nokynatens o roToBHOCTU ToBapa K Nofy4YeHuto,
OTrpy3Ke Unu JocTaBke.

14.2. Ecnu Mokynatenb He NpuHumaeT ToBap, He COrnacoBbIBaeT AOCTABKY, YKIOHAETCS OT MONy4YeHUs U He
3abupaeT ToBap caMoBbIBO30M, [poaaBel BripaBe xpaHUTb ToBap Ha cknaae v notpebosaTb oT [Nokynatens
BO3MELLEHUS] PacXo[l0B Ha XpaHeHWe nocre HanpaerneHnus yBeaoMIIeHusI.

14.3. Paamep pacxodoB Ha xpaHeHWe onpeaenseTcs ncxoaa ns pakrtmyeckmx pacxogos lNpogasua nnm tapndos
cknaga/nepeBo3ynka. Ecnu Toeap xpaHutcs Ha cknage Npogasua, MNMpoaaeey BipaBe NpMMeEHSTb Tapudd
XpaHeHus, ykasaHHbIn Ha CaiTe, B cdeTe, cneumdmkauum unm yBeaoMreHmmn o roToBHocTy Toeapa.
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14.4. XpaHeHne ToBapa He ocBoboxaaeT Nokynatens oT 06s13aHHOCTU onnaTuTb ToBap 1 BO3MecTUTb [poaasuy
pacxofibl, BO3HUKLLME U3-3a YKNOHeHUs NMokynaTens oT npueMKku.

15. O6MeH AOKYMEeHTaMM U IopUANYECcKU 3HauMmble coobLeHus

15.1. CTOpOHbI NPU3HAKT LPUONYECKYHO CUIy coobueHun, HanpaBlieHHbIX Yepe3 INEKTPOHHYHO MOYTY,
MecCeHaXepbl, CMC, (bOprI CanTta, N4HbIN KabMHET, Teﬂe(bOHHble neperosopbl C nocneayvowmmMm NMCbMEHHbIM
noareepXxgeHnem, a Takke NHbIX cnocoboB cBs3u, NCMNoJib3yeMblX Npu O(*)OpMJ'IeHI/IVI 1 ucnonHeHnn 3akasa.

15.2. MokynaTtenb 06513aH ykasblBaTb 4OCTOBEPHbIE KOHTAKTHbIE AaHHbIE U CBOEBPEMEHHO coobLuaTh Mpoaasuy
006 1X U3MeHeHuNn.

15.3. CoobLeHne cuntaeTcs nonyyeHHbIM [Nokynatenem, ecnv oHO HanpaBreHo Ha Homep TenedoHa,
3MEKTPOHHYI0 NMOYTY, aKkayHT MecceHaykepa UM MHOW KaHan CBA3W, ykasaHHbIN [Mokynatenem npu oopmreHum
3akasa, ecnu MNMokynaTtenb He JAOKAXET NHOE.

16. NMepcoHanbHble AaHHbIE

16.1. Ocbopmnss 3akas, [Nokynatenb gaeT cornacue Ha o6paboTKy NepcoHarnbHbIX JAaHHBLIX B LIENAX 3aKTHOYEHUS 1
NCMOMHEHWs1 4OroBopa, AOCTaBkM ToBapa, BO3BpaTa AEHEXHbIX CPeACTB, rapaHTUNHOIO 06CNyXMBaHUS,
pPacCMOTPEHUSA NPETEH3MI U BbINOMHEHNst TpeboBaHUIM 3akoHogaTensctea PO.

16.2. O6paboTka NepcoHanbHbIX AaHHbIX OCYLLECTBSETCA B COOTBETCTBMU C [MONMTUKON KOHPMAEHUMANBHOCTMH,
pa3melleHHon Ha CaiTe.

16.3. nOKyﬂaTeJ'Ib cornawlaeTcs, 4YTo Ansi ucnonHeHnsa 3akasa I'Ipo,u,aBeu, BrnpaBe nepegaBaTtb HeoOxoauMmble
AaHHbl€ NepeBo34nKamM, TPaHCMOPTHbIM KOMNAaHUAM, NNATEXHbIM areHTam, GaHkam, onepartopam 3NeKTPpoOHHOro
D,OKyMeHT0060pOTa M MHbIM NUam, npuBriekaemMmbiM OA UCMOJTHEHNA O0roBopa.

17. OtBeTcTBeHHOCTb CTOPOH

17.1. 3a HapyLweHune ycnosun gorosopa CTOPOHbLI HECYT OTBETCTBEHHOCTL B COOTBETCTBMM C 3aKOHOAATENbCTBOM
P® n HacTosawen OcepToi.

17.2. NpogaBey He OTBeYaET 3a HEBO3MOXHOCTb UCMONTHEHMS 3akasa, 3a4epXKy AOCTaBKUW, AOMONTHUTENbHbIE
pacxofbl UK UHbIE NOCNEACTBUSA, BO3HUKLLUNE BCNeACcTBME npeocTaBneHns Nokynatenem HeBEPHbIX JaHHbIX,
oTtcyTcTBus [Nokynatens no agpecy A0CTaBku, HEBO3MOXHOCTU Noabesaa, OTCYTCTBUS pasrpys3ku,
HeCBOEBPEMEHHON onnaThbl, M3MeHeHus [NokynaTenem napameTpoB 3akasa Unmn NHbIX 06CTOATENBCTB, 3aBUCSLLNX
ot lNokynatens.

17.3. Ynnarta KoMneHcaumm pacxofoB, CBA3aHHbIX C OTKa3oM OT ToBapa, 4OCTaBKOW, 06paTHOM JOCTaBKOM,
NMPOCTOEM, XPaHEHNEM UITN UHBIMW OENCTBMAMM MO UCMONHEHNIO 3akasa, He SBNSETCA WTpadom 3a peannsaumio
npaB noTpeduTens, a npeactaenseT cobon Bo3MeLleHne HeobxoamMMbIx pacxogos MNpoaasLa, NOHECEHHBIX B
CBS131 C UCNOSTHEHWEM OroBopa, B Npeaenax, JonyckaeMblx 3akoHodaTenbctsom PO.

17.4. I'Ipo,u,aBeLl, He HeceT OTBETCTBEHHOCTb 3a AENCTBUSA nepeBo34YNKOB, TPAHCMOPTHbIX KOMMaHWH, aKCneanTopos
N UHbIX TPETbUX NAL, €CINN TakKue nmua Obinn Bbl6paHbI I'IOKynaTeneM camocToATeNnbHO. Ecnn nepeBo34nK
npmerie4eH npo,D,aBLI,OM, OTBETCTBEHHOCTb OnpeaendaeTcda B COOTBETCTBUM C 3aKOHOOATEJSIbCTBOM PO n yCcrnoBmamMmm
00CTaBKN.

18. ®opc-maxxop

18.1. CTOpOHbI 0CcBOOOXOalTCs OT OTBETCTBEHHOCTU 3a HEMUCMOMHEHUE UMW HEHaANeXalllee UCNOSTHEHNEe
00a3aTenbCTB, ECNN OHO BbI3BAHO OOCTOATENLCTBAMM HeﬂpeO,D,OﬂMMOVI CuUnbl, KOTOPbIE CTOpOHbI HE MOITn
npeasnaeTb N npegoTepaTtnuTb padyMHbIMU MEpaMn.

18.2. K obcTodaTenscTBamM HENPeoaoNMMON CUTbl OTHOCATCSH, B TOM YKUcne: Noxap, CTUXUHbIE 6e0CTBUS, BOEHHbIE
[eincTBus, 3anpeTuTenbHble Mepbl roCy4apCTBEHHbIX OpraHoB, Ype3BblyaiHble CUTYyaLMK, aNMOEMUKN, MACcCOBbIe
nepebou B paboTe TpaHCMnopTa, CBA3M, MMaTEeXHbIX CUCTEM U UHble OBCTOATENLCTBA, HAXOAALLMECH BHE
pa3yMHOro KoHTponsi CTOpOH.
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19. Mopaaok paccMmoTpeHUa NpeTeH3nii u cnopos
19.1. Bce o6palLeHusi, 3asiBNeHMs O BO3BpaTe, NPETEH3MU N0 Ka4eCTBY, KONMMYECTBY, LOCTABKE M MHBIM BOMPOCaM
HanpaBnAlTCA I'Ipop,aBu,y NO KOHTakKTaM, yKa3aHHbIM Ha Carite n/vnn B HaCTOﬂLLI,eI7I O(bepTe.

19.2. B npeTteH3nu Nokynartento pekomeHnayeTtcs ykasatb PO, Homep 3akasa, AaTy MOKYMKWU, KOHTaKTHbIe
OaHHble, cyTb TpeboBaHuUs, 06CTOATENBCTBA OOpaLLeHnsl, DaHKOBCKME PEKBU3UTDI ANsi BO3BPAaTa AEHEXHbIX
CPeACTB, a Takke NPUNOXUTb NOATBEPXAAOLWMNe JOKYMEHTbI, hoTorpacum 1 Buaeo.

19.3. Cpok paccMOTpeHUs1 NPETEH3N ONPeAENAeTcs 3akoHo4aTeNnbCTBOM P® B 3aBMCMMOCTU OT xapaktepa
TpeboBaHus MNMokynartensi.

19.4. Cnopbl, He yperynmpoBaHHbIe NyTEM NEPErOBOPOB M NPETEH3NOHHOIO Nopsaka, NoanexaTt pacCMOTPEHUIO B
cyde B COOTBETCTBUM C 3aKoHoAaTensCcTBOM PP o 3awute npae notpebutenen.

20. PekBu3nTbl U KOHTaKTbl lMpogasya

s

OrPHUN 318732500031325

MHH 732812355986
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